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Dear partners, clients, supporters, and friends,

A MESSAGE FROM
2021 marked Neuro Community Care’s 10®" year in business This has been

LEADER S HIP a truly incredible journey and | am inspired by all the great work our Team
has done.When | opened NCC in 201 I, my goal was to fill the gap most

individuals experience after an injury as they navigate the complexities at
home and in the community. The premise has always been simple: focus on
the person where they are because the most important place for someone
to feel successful and confident, is in their own environment.

As we enter a new decade of service, | feel a sense of excitement and
confidence that Neuro Community Care is well positioned for continued
growth. | am thrilled to tell you that we are developing several new
initiatives that will both enhance and add to the types of services we
currently offer to meet the ever-changing needs of those we serve.

| hope our passion, dedication and persistence are evident. Thank you for
your support and interest in furthering Neuro Community Care’s mission.

We look forward to many more successful years to come! We invite you to
follow us on our website and social media accounts for upcoming exciting
updates at NCC.

< ’
MM M AL
Helaine M. Bilos
President, Neuro Community Care

Our Mission Our Vision

Empower persons with brain injury to
maximize their independence and
quality of life in their own
communities.

To provide individualized, functional
supports to persons with brain injury
and other neurological conditions with a
focus on successful transitions into their
communities.
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- In this workshop, an IP
warrior and his CSS will
be sharing how they use

: drones and remote
J 4 control cars to work
L= toward the warrior’s
: wellness goals!
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In this VIP event, warriors and family‘ members will share recipes and tips for
Fall-focused meals, healthy snacks, and festive desserts. There is something
for everyone in this foodie-focused session!

A short demo on making your own Pumpkin Spice Syrup will be shared!
Tuesday, September 14th
at 12pm ET /9 am PT
Registration required: https://cvent.me/7yRQRR

Friday, September 3" at 3pm ET
Registration required:

the honest Reviews by scmeone like you movie

clublll

Our Awesome Speakers:
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Video docunsctafien § Cractive Disecher § Batic S5F B 2he 32 phy Digloma.
Prodins o dpona Co-Founder
Do you think you're the smartest warrior in
the room? Or at least smarter than a 5th
Registration: December 9th, 2021 grader? We'll have a little S?meth'"g for
heps:/ Zoom ing/register at 1pm ET \ everyone in this game party “* Come join

us for some fun! Hosted by IP Warrior

. Aaron.
The Ay‘t T‘Meya‘Pg Open to warriors and families!
, @luesday, July 27, 2021 at 3pm ET
Experience X

Registration is required:

with Salina Loriaux, Registered Art Therapist - 9
Join other warriors and family members to explore your i ] cvent.me/GzOx8X
creative side —
No experience necessary!

» o =

To the Endof Year Event for 2021 Afﬁ;nty Group.;. DOOdIing to DeStress

Charcuterie Board 101 - / ’ N ) }-}ve you ever wondered why you may doodle when you're
You’ll be the hit of the New Years Eve party by creating your own . % ‘ aking notes, on the phone or lost in tr!ough't? Fxperignce
charcuterie board full of delicious veggies, cheese, and meet. Joinus | S X : ) and learn about the beneﬁts of doodling with |r?tent|on4
to learn details on what to purchase and how to display your items. &8 A ., ., Explore the art of @odlm_g to promote relaxation and
Gift card and board will be provided to each participant! B AP i grounding while gaining focus.
Materials: Only pencil and paper are necessary, but any colored pencils or markers

Tuesday, December 28th N . . are welcome to add to the process!

€euro

at4pmET / 1 pm PT P | T T B 4 y 4 Thursday, April 8, 2021 at 3pm EST
Please RSVP by November 19, 2021 A A % Registration is required:
VA .~ WM A https://www.cvent.com/d/0jax6z
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gh the “Other Side of

n Injury” project

Identify and develop natural

supports to create a

community for yourself &

your loved one

* Family relationships &
adjustments in roles
following injury/iliness with
a panel of experts

* Brain injury education and
sharing of resources

CLICK THE LINK TO JOIN THE SESSIONS
ON 3/4, 3/11, 3/18, AND 3/25 AT 4:00 PM

Operation RISE
Spectrum of Wellness
Please join us for the July series

where we will focus on four pillars
of wellness:

* Week 1 - Nutrition

* Week 2 - Financial Wellness

* Week 3 - Stress Reduction/Mindfulness
* Week 4 - Humor

Click the link below to join the first
session on Thursday 7/1/21 from
4: OOpm -6:00pm ET:

OPERATION

R- RESPITE AND WELLNESS
|- INFORMATION & RESOURCES

S- suPPORT
E- ENGAGEMENT &
ENCOURAGEMENT

kintsugi (s2#% &, "golden joinery")

or kintsukuroi (S #& L, "golden

repair")
« Ancient technique in Japan that repairs broken

objects by putting gold lacquer or powder on

them instead of hiding them. o~
« It treats breakage and repair as part of the history

of the object, ral ther thar attempting to disguise it.

* It’san art of resilience.

Operation RISE:

We’re excited to have you

Jjoin Operation RISE on

Thursday 7/1/2021 at 4:00-6:00

ET. We look forward to a

conversation around Nutrition,

especially as it relates to brain v I

health. Included is a Walmart MEMOR

gift card for you to purchase OM[G A 3 e
nutritious snack items, of your S,
choice, to enjoy during the WA NS AI_ THETMER S

workshop (ex: almonds, dark "

chocolate, blueberries, dried OIH f ISH

berries, pistachios, lemon

andj/or cucumber for water WA,.NUTS
ERRTES

etc).

L “‘BRAIN OTING AVOCADD =

What Is Social Caplta|'7
Social Capital is another name for friendships and refers to the
Connections and relationships that develop around community and

the value these relationships hold for the members.
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Brain Booster is a series of sessions introducing functional strategies to
empower warriors to be more focused, productive, purposefully engaged and in
control of daily activities. These sessions are traditionally most productive with a

CSS/support person present, however, it is not required to attend. Developed
and facilitated by trained Occupational and Speech therapists.

- Organization - Scheduling - Prioritization - Technology / Apps

Session |: Organization - “Let’s Get it Started”
May 5 1-2:30 PM EST
Session 2: Scheduling —“Working 9 to 5”
May 19 1-2:30 PM EST
B O O S T E R Session 3 Prioritization - “Get’er Done*
June 2, 1-2:30 PM EST

Participants will learn strategies to prioritize daily tasks/ activities based on level
of importance (Eisenhauer Grid)

Session 4 Technology/Apps - “There’s an App for That”
June 16, 1-2:30 PM EST

BRAIN BOOSTER 38




PROVIDER SPOTLIGHT

NCC continued to host the T — Provider |-
Provider Spotlight campaign to Provider Spotlight Provider Spotlight ro‘: wARd et - % Spotlight B -
- Mo 2021 — y W

. . . 3 021
recognize providers for their bt /
exemplary support of clientele. P P —— i
Sl R R
Nomination forms were added to TR O March 1, 3081
She has demonstrated exceptional anuary 1, Mearo Community Care 0
the website in an effort to e R - o )
encourage staff, caregivers and o, Kty Mickelle
_ , , oyt gt d o SR L o
clients to nominate providers to gt el -
be spotlighted in the monthly e e
newsletter, There haS been i‘me':;‘iomeonewhoxeal.lytakenthisjoblo ‘comes to advocating for me!” Indapeaione s it an activiny ha angerys t end) e
. — A Thank you foe your dedbcanion Michelle! = .
phenomenal feedback for this NEUro oepumu -
recognition program ® 2 (Eihpe- &8 By s s

vano-u S 41139 Linked )

- - > ;;
Provider brovider [. 7 -~ Provider

spotight 3 \ . Spotlight | © Spotight

Provider SPoELigl«E

“B~

‘Wendi C. Seith i 2 Mneme Provider who works virtaally with 3

Meuro Comemursty Care & proud 1o recognise Martin Sy

2 S monY's Provider SGomSght recisent!
oyt sl Tiary b b b w93 b

v bt appessimatnly caf pears Then ewe shew B
- g D The Wk Ll
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Pooiden Sydiht it et My ot e & ot e oty
vt s ki 12 P b memamem G e e he
o s ety of M of whiie memtaming My selety and
Strive Recreational eBrning COVIN sentrivtoms, I8 sessions ndinds beath

P - o s, s i S,
Therapy Services - nrt oy

May 1, 2021
Neuro Community Care is proud to
announce May's Provider Spotlight

Nowso Commmairy Cate
1 premd b s o'
Providon Spght v e

recipient!

Art without
Boundaries

Lutheran Services
Of the
Carolinas

roteed W each actvity. Trag rolls with the Ine's By o wpports e warricr i vohmsering aace § Ban.
when the Warrior apgears 10 be stuck in & g o 1 Mary. Sy wobunteared S March of Dumas and be engoys
AdOtonally, her Communication with etping the bt

Coordmator & evemplary, She heeps the tewm .
Meewt o W conceTE\pEIEs 0N 3 epAMr bas, Traci Soule e warmicrs caregiver ey e Aifecent acviien Rituny . . A
Gamorntrating her effective comeurication solls. e e o e e ————— Marie's wrk €V 1 sevond Lo hone, He 1 Uhe pracess

0o it Tyt == ol it 0 " R of cbtaivng b Master's i Socist Werk (VW) s e8! \forlin Smith
Bofh Srive and HCC are proud 8 werk with Tract. By o v €4 5 Smething o smpie 45 & haivewt. Bhe shuted 2 R < HCC 15 gratefil 99 partier with both Lutheran Services of
Congratulations on betng recogieed for your hard work St o bens ervnard fo 2 e i Ty and o sensions e , e the Carctinas ax well a5 Martin. Thank you for your hand

O bl o b et work and dedcation 16 you waTR'S ScCess W e
camenarety!
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Mneme Therapist

Wendi C. Smith

Ofco @19 2105142
Fax (919)230-0808

™

50 Capka B, Sl 401-130

Muting Ackbwas
Wake Forest, NC 27587

TI Copiel et S0 435139
Wika Formet, MC 27587
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2021 REFERRAL STATISTICS

Number of New Referrals

Number
S of New Total
e ——— Client Type Referrals Clients
S I PRIVATE 7 11
WWP 38 529
/ Grand Total 45 540

PRIVATE WWP Grand Total

“They are priceless people!
They are awesome!”

“You all are fantastic and very helpful. Always
willing to help and I appreciate that.”




WEBSITE AND SOCIAL MEDIA

NCC’s website launched in January of 2020 and has continued to grow over 2021. The
website has been a great platform for information relay to our partner providers, warriors
and the general public throughout the pandemic which has been crucial to our service
delivery. We have seen website traffic increase throughout the year. It has led to an increase
in inquiry calls as well as private referrals. The website is linked to our social media accounts
to grow awareness. Our Google Ad campaign has continued to run throughout 2021 and has
increased our virtual foot traffic.. Follow each of our platforms and visit the website to
increase our virtual footprint and increase visibility.

Facebook Linked In Instagram You Tube

el Linked T (@) seitaguam You [T




F Y NATIONAL
A 4 COMP.

Forging Ahead: Together Towards Tomorrow

Conference Program

Affiliated with W2 THE INSTITUTES Virtual
In-person BIANC

National Workers Comp- October

CONFERENCES




Team,
It’s hard to believe that another year has gone by and 2022 is on the horizon!

While this year has presented many challenges, it has also provided many opportunities for success. |
am so proud of NCC’s continued service to our Warriors and caregivers, our strengthened relationship
with WWP and the new innovative programming we are offering. | want to thank each of you for your
commitment to NCC and to each other.

In addition to my sincere thanks for all that each of you do for NCC, John and | would also like to
extend a 10 Year Anniversary Appreciation Gift to each employee. Because Covid has been, and
remains, a risk for large gatherings, | am disappointed that we have not been able to spend more time
together in person, particularly for NCC’s 10-year anniversary, the annual employee appreciation event,
or our holiday party. While it may be a little late, | am committed to having a 10-year anniversary
party next year!

| hope that each of you are able to spend time celebrating the holidays in meaningful ways with those
who mean the most to you.

Here’s to 2022!
Helaine

Neuro Community Care, LLC
CARF Accredited — Brain Injury Specialty Program

MAKING NCC A
GREAT PLACE
TO WORK




Krystal Garcia, Case Manager Neuro
community Care

NEW EMPLOYEE
SPOTLIGHT

Michele Sullivan, Case Manager

capacity to help and empower each individual to reach their goals.”

“tis a humbling and rewarding experience to be able to hear a }
e

1 warrior's journey and experiences. It is a privilege to be in a

Neuro

NEW EMPLOYEE
SPOTLIGHT

[
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NEW FACES

Laura Holmes, Case Manager Neuro
community Care

NEW EMPLOYEE
SPOTLIGHT

to provide individualized services catered to support each individual

“each warrior and caregiver are unique. | love that at NCC we are able
and family with their specific needs.”



1% NCC achieves another 3 year CARF accreditation

NCC celebrates 10 years!

WWP visited NNICC 3 times in 2021 to discuss current
programs as well as opportunities for future partnership!

WOUADED WARRME
Megect

NCC staff started traveling in July of 2021 for the
first time in over a year due to the pandemic.

New measurement of goals rolled out GAS goals
Goal Attainment Scale




TRAININGS

Creating Stellar Sessions | Creating Stellar Sessions 2
L THRREY ¥ Y

Additional Resources Mind Goals

Guardian for Heroes
e

Catch a Lift Fund
* “Through granted fitness programs nationwide, Catch A Lift is mentally and physically healing veterans one by one.”

e N <-// iffund ore/

. * Proactive planning, Anger management,
E'““B':"'" LU Decrease Anxiety, Coping Skills, Spirituality,
ng Therapeutic Extension Exercises

Bridging Bionics

* “Our mission is to provide access to affordable, consistent, and ongoing physical therapy and advanced rehabilitation
technology for all individuals challenged with neurological mobility impairments. Our advanced technologies are intended to
assist with augmenting ambulatory functions for individuals with neurological conditions such as spinal cord injury, stroke,
Multiple Sclerosis, Cerebral Palsy, Parkinson's disease, and other neurological disorders or diseases. We work every day to be a
bridge between advanced technology and those in need.”

* https:/Zbridgingbionics.omgf

 Problem Solving, Scheduling/Organization,
V[T Brain games, Communication, Meditation,
Reading

Educational

* Can be one-time events or on-going classes
Meditate Together Opportunities

+ Free Online (Zoom) Group Meditation, on the hour, 24 hours/day, 5 days/week. Supported by 100+ volunteers worldwide.
e hitps \ & /| | o-together Neuro

YOUR BRAIN Love Your Brain Training

FOUNDATION




Shout

Charlie Brady was able to publish his

first book of poetry with help from IP,
Anne Alper and his CSS! [U‘:I@S

He is so proud of this dream come true!

Just wanted to send over a clip on my WR Garrett S. Garrett sustained an anoxic injury following a
lightning strike to the head during a training exercise at Fort Hood. When he first came into IP in 2015, he
was in a wheelchair most of the time. One year ago, he hit his personal best of 20 feet unassisted for
walking with his work with Beyond the Chair.

His CSS Jason sent me this this morning. He hit 4600 feet at a local track yesterday...that’s pretty darn close
to a mile! Unreal! This is Nito Blochlinger from Beyond the Chair walking with him.

Veteran’s Day celebrates the service of

members of the armed forces. For some of

those veterans, their service never stops, even
years after they take off that uniform for the
last time. For the Haywood County chapter of
Big Brothers/Big Sisters, that service means a
little something extra to warrior Kori Osienger.

Whittan by Sean Cummings, Masan Dougles, Asron Hehig,

Michsel King, Mark Mils, Robart Liddy, and David Swope

Verss
Justlike that cense that llost

50 thal everyane back
And 16 o it all again._so they can

My Warrior Robert Liddy
was involved in a CreatiVets
event and the attached was
the product!

Each of them was able to
share their experiences in
Afghanistan to create the
attached song!




LOOKING AHEAD TO 2022

In 2021, NCC continued to provide quality service to our clients through virtual programming
due to the COVID pandemic. NCC has elevated services through creating additional programs
to improve the quality of life for those we serve..Some of the goals for the year 2022 include:

NCC will be partnering with WWP to support more of their events throughout 2022
We will host an in-person huddle with WWP and NRM in the spring of 2022
NCC will be hosting documentation clinics for providers and CSS individuals in February

Virtual programming goals

Support - Identify and fill gaps not being met through available virtual programming /
transition to the new normal

Reach- Warriors and family members who remain isolated due to physical / mental
health and / or geography

Teach - Process over product / learn concrete skills while building life skills

Lead - provide opportunities for warriors to lead / challenge / grow themselves and
one another
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