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A M E S S AGE F RO M
LE A DE RS HIP

Dear partners, clients, supporters, and friends,
2021 marked Neuro Community Care’s 10th year in business This has been
a truly incredible journey and I am inspired by all the great work our Team
has done. When I opened NCC in 2011, my goal was to fill the gap most
individuals experience after an injury as they navigate the complexities at
home and in the community. The premise has always been simple: focus on
the person where they are because the most important place for someone
to feel successful and confident, is in their own environment.
As we enter a new decade of service, I feel a sense of excitement and
confidence that Neuro Community Care is well positioned for continued
growth. I am thrilled to tell you that we are developing several new
initiatives that will both enhance and add to the types of services we
currently offer to meet the ever-changing needs of those we serve.
I hope our passion, dedication and persistence are evident. Thank you for
your support and interest in furthering Neuro Community Care’s mission.
We look forward to many more successful years to come! We invite you to
follow us on our website and social media accounts for upcoming exciting
updates at NCC.

Helaine M. Bilos
President, Neuro Community Care

Our Mission

Our Vision

To provide individualized, functional
supports to persons with brain injury
and other neurological conditions with a
focus on successful transitions into their
communities.

Empower persons with brain injury to
maximize their independence and
quality of life in their own
communities.

PROGRAMS

EVENTS
VIP Program

OPERATION

R- RESPITE AND WELLNESS
I- INFORMATION & RESOURCES
S- SUPPORT
E- ENGAGEMENT &
ENCOURAGEMENT

Brain Booster is a series of sessions introducing functional strategies to
empower warriors to be more focused, productive, purposefully engaged and in
control of daily activities. These sessions are traditionally most productive with a
CSS/support person present, however, it is not required to attend. Developed
and facilitated by trained Occupational and Speech therapists.
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- Organization - Scheduling - Prioritization - Technology / Apps

Session 1: Organization - “Let’s Get it Started”
May 5 1-2:30 PM EST

BRAIN
BOOSTER

Session 2: Scheduling – “Working 9 to 5”
May 19 1-2:30 PM EST
Session 3 Prioritization - “Get’er Done“
June 2, 1-2:30 PM EST
Participants will learn strategies to prioritize daily tasks/ activities based on level
of importance (Eisenhauer Grid)
Session 4 Technology/Apps - “There’s an App for That”
June 16, 1-2:30 PM EST

PROVIDER SPOTLIGHT
NCC continued to host the
Provider Spotlight campaign to
recognize providers for their
exemplary support of clientele.
Nomination forms were added to
the website in an effort to
encourage staff, caregivers and
clients to nominate providers to
be spotlighted in the monthly
newsletter. There has been
phenomenal feedback for this
recognition program

2021 REFERRAL STATISTICS
Number of New Referrals
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“They are priceless people!
They are awesome!”

“You all are fantastic and very helpful. Always
willing to help and I appreciate that.”

WEBSITE AND SOCIAL MEDIA
NCC’s website launched in January of 2020 and has continued to grow over 2021. The
website has been a great platform for information relay to our partner providers, warriors
and the general public throughout the pandemic which has been crucial to our service
delivery. We have seen website traffic increase throughout the year. It has led to an increase
in inquiry calls as well as private referrals. The website is linked to our social media accounts
to grow awareness. Our Google Ad campaign has continued to run throughout 2021 and has
increased our virtual foot traffic.. Follow each of our platforms and visit the website to
increase our virtual footprint and increase visibility.

In-person
National Workers Comp- October

CONFERENCES

Virtual
BIANC

Team,
It’s hard to believe that another year has gone by and 2022 is on the horizon!
While this year has presented many challenges, it has also provided many opportunities for success. I
am so proud of NCC’s continued service to our Warriors and caregivers, our strengthened relationship
with WWP and the new innovative programming we are offering. I want to thank each of you for your
commitment to NCC and to each other.
In addition to my sincere thanks for all that each of you do for NCC, John and I would also like to
extend a 10 Year Anniversary Appreciation Gift to each employee. Because Covid has been, and
remains, a risk for large gatherings, I am disappointed that we have not been able to spend more time
together in person, particularly for NCC’s 10-year anniversary, the annual employee appreciation event,
or our holiday party. While it may be a little late, I am committed to having a 10-year anniversary
party next year!
I hope that each of you are able to spend time celebrating the holidays in meaningful ways with those
who mean the most to you.
Here’s to 2022!
Helaine
Neuro Community Care, LLC
CARF Accredited – Brain Injury Specialty Program

MAKING NCC A
G R E AT P L AC E
TO WO R K

NEW FACES

NCC NEWS

TRAININGS
Creating Stellar Sessions 1

Creating Stellar Sessions 2

Love Your Brain Training

Veteran’s Day celebrates the service of
members of the armed forces. For some of
those veterans, their service never stops, even
years after they take off that uniform for the
last time. For the Haywood County chapter of
Big Brothers/Big Sisters, that service means a
little something extra to warrior Kori Osienger.

Charlie Brady was able to publish his
first book of poetry with help from IP,
Anne Alper and his CSS!
He is so proud of this dream come true!

.

Just wanted to send over a clip on my WR Garrett S. Garrett sustained an anoxic injury following a
lightning strike to the head during a training exercise at Fort Hood. When he first came into IP in 2015, he
was in a wheelchair most of the time. One year ago, he hit his personal best of 20 feet unassisted for
walking with his work with Beyond the Chair.
His CSS Jason sent me this this morning. He hit 4600 feet at a local track yesterday…that’s pretty darn close
to a mile! Unreal! This is Nito Blochlinger from Beyond the Chair walking with him.

My Warrior Robert Liddy
was involved in a CreatiVets
event and the attached was
the product!
Each of them was able to
share their experiences in
Afghanistan to create the
attached song!

LOOKING AHEAD TO 2022
In 2021, NCC continued to provide quality service to our clients through virtual programming
due to the COVID pandemic. NCC has elevated services through creating additional programs
to improve the quality of life for those we serve. . Some of the goals for the year 2022 include:
•

NCC will be partnering with WWP to support more of their events throughout 2022

•

We will host an in-person huddle with WWP and NRM in the spring of 2022

•

NCC will be hosting documentation clinics for providers and CSS individuals in February

•

Virtual programming goals

•

Support - Identify and fill gaps not being met through available virtual programming /

•

Reach- Warriors and family members who remain isolated due to physical / mental

•

Teach - Process over product / learn concrete skills while building life skills

•

Lead - provide opportunities for warriors to lead / challenge / grow themselves and

transition to the new normal
health and / or geography

one another

.

